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Pre-Event Testing (PET) FAQ 
 
1. What is Pre-Event Testing? 

A “Pre-Event Test” refers to a COVID-19 test taken by an attendee or patron who 

wishes to enter a venue where selected events, businesses, or activities are being 

held. This attendee or patron must have a valid negative COVID-19 test result taken 

within a specified period of time, before being allowed to enter the venue or 

participate in the event, business, or activity. 

 

A valid negative COVID-19 test result has to meet the following criteria: 

(a) Test must be an MOH-approved COVID-19 test; 

(b) Test must be valid within a specified duration of time; and 

(c) Attendee must be able to produce proof of the test result. 

 
2. Why is PET required? 

PET helps to reduce the risk of individuals infected with COVID-19 from transmitting 

the virus to other people at the event, and hence reduces the likelihood of an 

outbreak occurring at events, businesses, or activities. This allows more of such 

activities to resume safely, in particular those with larger numbers of attendees or 

patrons. 

 

3. Who requires a PET? 

All attendees attending IMC’s concerts are required to obtain a valid negative 

COVID-19 test result. An attendee is exempted from PET if he or she: 

 

(a) Has been fully vaccinated (i.e. two weeks after the second dose of the Pfizer-

BioNTech/Comirnaty, Moderna vaccines or WHO EUL vaccines). 

(b) Has recovered from COVID-19 recovered and can provide PET Exemption 

Notice 

i. 270 days from the date of the earliest PCR+ result performed in Singapore; 

or 

ii. 270 days from overseas PCR+ result if S+ result obtained in Singapore. 
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(c) Is a child aged 12 years and below, who are not eligible for vaccines currently 

under the National Vaccination Programme (subject to the prevailing cap on 

the overall attendance). If there is more than one child in the group of up to 5 

persons, all children must belong to the same household. 

 

Attendee who is failed to provide an acceptable proof of test result will not be 

allowed to attend the event. 

 

4. Which COVID-19 test should attendees take for the purposes of PET? 

There are TWO types of COVID-19 tests: an Antigen Rapid Test (ART) and a 

Polymerase Chain Reaction (PCR) test.  

 

Attendees are strongly encouraged to take an ART. 

 

ART’s quick turnaround time gives attendee more assurance and their attendance at 

the event can be covered by the remaining validity period of the test, after receiving 

the result. (The time from swab registration to notification of results is typically 

around 30 minutes for ART, but up to 48 hours for PCR tests.) 

 

However, if attendee have a negative PCR test result with a sufficient duration of 

validity for the event, attendee can present the COVID-19 Test Result Notice to 

attend the event. 

 

5. What is considered acceptable proof of test result for attendees to attend IMC’s 

Concerts? 

Acceptable documents mentioned below must be valid from the point of entry till 

the time attendee intends to leave the venue. Screenshots and pictures of the 

mentioned documents are not acceptable for entry. 

 

(a) ‘Vaccinated’ Icon appear on Vaccination Status on Safe Entry (Business App)  

(b) ‘Vaccinated’ Icon appear on Vaccination Status on TraceTogether Application 
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(c) ‘Vaccinated’ Icon appear on Vaccination Status on HealthHub Application 

(d) Proof of Full Vaccination on HealthHub Covid-19 Report (Hardcopy) 

(e) Proof of Full Vaccination on Physical Vaccination Card/Slip 

(f) Test Result is “Cleared” and within required validity period on Safe Entry 

(Business App) 

(g) Test Result is “Cleared” and within required validity period on TraceTogether 

Application 

(h) Negative COVID-19 Test Result Notice or Slip (either ART of PCR), within 

validity period 

(i) Negative COVID-19 Test Result on PRPP ART Result Slip, within validity period 

(j) Negative COVID-19 Test Result on HealthHub Application, within validity 

period 

(k) PET Exemption Notice within validity period 

(l) COVID-19 Discharge Memo Indicating PET Exemption Period 

 

For more information on what is considered acceptable proof of test result, please 

visit MOH website on PET. You can find more information under “Section 6: 

Resources, Acceptable Documents for Entry”. 

https://www.moh.gov.sg/covid-19/statistics/pet 

 

Attendees to take note,  

(a) The validity of a negative ART or PCR test result is 24 hours from the time you 

registered to take the test. 

(b) Attendees must only register their test on the same day as the event date to 

ensure their test result is valid throughout the event. 

(c) Attendee without a valid negative ART or PCR test result will not be allowed 

to attend the event. 

 

6. What are the required items attendees need to bring when going for PET? 

Attendees are required to bring the following items when going for PET: 
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(a) an internet-enabled mobile device with SMS service for results notification; 

and 

(b) Original Government-issued photo identification documents (e.g. NRIC, 

employment pass, passport) as proof of identity. 

 

7. Where can attendees register for PET? 

Attendees can visit any MOH-Approved COVID-19 Test Provider within Healthcare 

Institutions (HCIs) to register for their test. On-site PET will not be available. 

 

For list of MOH-Approved Providers for ART for COVID-19 within HCIs, please visit 

MOH website on PET. You can find more information under “Section 6: Resources, 

MOH-Approved COVID-19 Test Provider”. 

https://www.moh.gov.sg/covid-19/statistics/pet 

 

8. Who is responsible for the cost of PET? 

Attendees are responsible for the cost of their own PET. For cost of PET at MOH-

Approved COVID-19 Test Provider within Healthcare Institutions (HCIs), please visit 

MOH website on PET. You can find more information under “Section 6: Resources, 

MOH-Approved COVID-19 Test Provider”. 

https://www.moh.gov.sg/covid-19/statistics/pet 

 

 

9. What are the required items attendees need to bring for verification before entering 

the venue? 

All attendees must bring the items mentioned below to enter the venue, 

(a) an internet-enabled mobile device with the updated TraceTogether app 

installed on the day of the event or a working TraceTogether Token; 

(b) Original Government-issued photo identification documents (e.g. NRIC, 

employment pass, passport) as proof of identity for verification purpose; 

(c) Acceptable proof of test result (only applicable to those are not fully 

vaccinated); 
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(d) Acknowledgement that attendee have not travelled in the last 14 days 

(declaration at venue) 

 

Attendees will be denied entry if they are failed to provide the valid documents 

during verification. 

 

Attendees must check in using their TraceTogether App or Token via SafeEntry and 

all other Safe Management Measures must be observed during the concerts. 

 

10. What happens if attendee is tested positive or twice invalid for their PET? 

Attendees who have a positive or twice invalid test result will not be allowed to 

attend the event. Please contact us within TWO working days via 

ticketing.sg@imclive-global.com to submit a refund request with providing the 

following details: 

(a) Name 

(b) Contact Number 

(c) Ticket Transaction Number 

(d) A proof of positive PET test result 

 

11. What should attendee do if they feel unwell? 

If any attendee feels unwell, please visit medical professional as soon as possible for 

further assessment. Attendees are not allowed to take ART if they display any acute 

respiratory infection (ARI) symptoms such as cough or fever. Attendees will be 

denied entry if they are feeling unwell. 

 

If any attendee is denied entry to the event for any reason relating to PET, please 

contact us within TWO working days via ticketing.sg@imclive-global.com to submit a 

refund request with providing the following details: 

(a) Name 

(b) Contact Number 

(c) Ticket Transaction Number 
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(d) Reason for Refund 

 

All refund requests will be reviewed and subject to approval by the management. 

 

For more information on PET, please visit MOH website on PET. You can find more 

information under “Section 6: Resources, FAQs for Attendees/Patrons”. 

https://www.moh.gov.sg/covid-19/statistics/pet 


